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RENT REVIEW ORDINANCE

NANCY SA -PROGRAM MANAGER
JENNY LUU — PROGRAM SUPPORT

510.733.4945 | RentReview@Fremont.gov | www.Fremont.gov/RentReview



BACKGROUND

" Effective January 1, 2018

Replaces the City’s existing Residential Rent Increase Dispute
Resolution Ordinance (RRIDRO)

= Covers all residential rental units in Fremont, including
single family homes and condos, with some exceptions

" This is not rent control



RENT REVIEW PROCESS

Request for Rent Review

Verify rent increase notice
Rent Review Request and Response Forms
Consultation /Mediation

Rent Review Board Hearing



1. REQUEST FOR RENT REVIEW

Notify us that you received a rent increase notice

@ 3300 Capitol Avenue, Bldg B. Fremont, CA 94538

@ 510.733.4945 oon't Forge,,
15 days

510.574.2054 0

® RentReview (@Fremont.gov




RENT INCREASE NOTICING REQUIREMENTS

" CA State Law requires: Rent Increase Notice
Checklist
* 30 day — up to10%
v | iti
* 60 day — greater than 10% G i
. ¥ Show the contact
. Only 1 increase every 12 information of the
months landlord/responsible party

¥ Include the Rent Review

= Must provide a Notice of noficing form

Availability of Rent Review when

™ If over 5% - Explain why

issuing a rent increase the increase is needed




RENT INCREASE NOTICING REQUIREMENTS

‘17“ City of Fremont
Fre:mont Rent Review Ordinance

Instructions: This is a notice that provides a tenant with a Hotice of Availability of Rent Review as required by
Chapter 9.60 of the Fremont Municipal Code. The notice is translated into the following languages: Chinese, Spanish,
Dari, and Punjabi. Landlords are to provide this notice at the same time any rent increase notice is provided. All of the
blank fields need to be completed with the name of the Responsible Party and contact email address and/or telephone
number, which can be done in English.

Tenant Mame:
Tenant Address:
Reason for Rent Increase (if over 5%):

MNotice of Availability of Rent Review

Under California Civil Code Section B27(b), a Landlord must provide a Tenant with 30 days’ written notice prior to a rent
increase of 10 percent (10%) or less and 60 days’ written notice of a rent increase greater than 10 percent (10%). In
addition, Chapter .60 of the Fremont Municipal Code requires that a Landlord must at the same time provide and serve
this written notice of the City’s Rent Review Program. This program provides a procedure for Landlords and Tenants to
meet to discuss issues related to rent increases. Information about this program and a copy of Chapter 9.60 are available
on the City's website at www.fremont.gov/rentreview and at 3300 Capitol Ave., Bldg B, Fremont, or by calling 510-733-
4945. Copies are also available in English and the most commonly used languages with the City as determined by the
Human Services Director.

You are encouraged to contact the owner or manager of your rental wunit whose name s
(landlord to insert the name of the Responsible Party) at
(landlord to insert email address and/or telephone number) to
discuss this rent increase for your rental unit. In addition, if you have received notice of a rent increase of more than
five percent {5%) in the last 12 months, you are also entitled to review by the City's Rent Review Board. To initiate the
rent review Drocess, you must request rent review by contacting the Rent Review Program at 510-733-4945 or
rentreview@fremont.gov within 15 days of the date of the notice of rent increase. Your Landlord will be notified of
your request and you will be contacted by a housing professional to discuss the rent increase. Please note that
petitioning for rent review does not guarantee a reduction in the rent increase.

Under California Cl\nl Code Section 1942.5, it is illegal for a Landlord to retaliate against a Tenant for lawfully exercising
his or her legal ri
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AVISO DE DISPONIBILIDAD DE REVISION DE LA RENTA

Conforme al articulo 827(b) del Cédigo Civil de California, un Propietario debe proporcionar al Inquilino una notificacién
por escrito 30 dias antes de un aumento de la renta del 10 por ciento (10 %) o menos y una notificacién por escrito de 60
dias si el aumento de la renta es superior al 10 por ciento (10 %). Adems, el Capitulo 9.60 del Cédigo Municipal de
Fremont requiere que un Propietario proporcicne y envie al mismo tiempo esta notificacion por escrito del Programa de
Revisidn de la Renta de la Ciudad. Este programa proporciona un procedimiento para que los Propietarios e Inquilines se
retinan a discutir asuntos relacionados con el aumento de renta. Encontrara informacién disponible sobre este programa

ARO-L (revised 9/12/15)

ala City of Fremont
Fl‘emont Rent Review Ordinance

y una copia del Capitulo 9.60 en el sitio web de la Ciudad en www.fremont.gov/rentreview y en 3300 Capitol Ave., Bldg
B, Fremont, o si llama al 510-733-4945. También hay copias disponibles en ingles ¥ en los idiomas mas hablados con la
ciudad segun determinado por el Director de Servicios Humanos.

Se le recomienda que se comunique con el propietaric o auminisuadnr de la propiedad rentada cuyo nombre es

(el propietario debe colocar el nombre de la  Parte responsable) en
(6! propietaric debe colocar la direccién de corren slectronie o of
nimero de teléfonc) para hablar sobre el aumento de la renta de la propiedad. Ademas, si recibié un aviso de un
aumento de la renta de més del cinco por ciento (5 %) en los ltimos 12 meses, tiene derecho a que sea revisado por la
Junta de Revision de Rentas de la Ciudad. Para iniciar el proceso de revision de la renta, debe solicitar dicha revisian
comunicandose con el Programa de Revision de Rentas al 510-733-4945 o rentreview@fremont.gov dentro de los 15
dias de la fecha de la notificacién del aumento de la renta. Se notificara al Propietario de su solicitud y usted sera
contactado por un profesional de viviendas para hablar sobre el aumento de la renta. Tenga en cuenta que solicitar la
revision de la renta no garantiza que se reduzca el aumento de esta.

Conforme al articulo 1942.5 del Cédigo Civil de California, es ilegal que un Propietario tome represalias contra un
Inquilino por ejercer legalmente sus derechos.
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2. RENT REVIEW REQUEST & RESPONSE FORMS

City of Fremont For Office Use Ouly i For Office Use Ouly
3 ity of Fr y
ath,, RENT REVIEW ORDINANCE —— 2l ity of Fremont
Fremont 30 Capitol AvenueBldz B Fremont, CA 94538 D Fremont RENT REVIEW ORDINANCE RERCac
¥ . . j TEIMOIY 3300 Capitol Avenue, Bldg. B, Fremont, CA 94538 p—

(510) 733-4945 | rentreview@ fremont gov | www_fremont gov/rentreview

Rent Review - REQUEST Form

(510) 733-4945 | rentreview@fremont gov | www_fremont. gov/rentreview

Rent Review - RESPONSE Form

Please fill out the form as completely as possible. This is a public document, and is subject to the California Public
Records Act. Form can be submitted by email to rentreview@fremont.gov or mail to 3300 Capitol Avenue, Bldg. B,

Please fill out the form as completely as possible. This is a public document, and is subject to the California Public
Fremont, CA 94538

Records Act. Form can be submitted via email to rentreview@fremont.gov or mail to 3300 Capitol Avenue, Bldg. B,
Fremont, CA 94537

TENANT INFORMATION

Tenant Namefs): TENANT INFORMATION

Address: City: Zip: Tenant Name(s):

Phone: Ernail Address: City: Zip:
Phone: Email:

Primary Language Spoken at Home:

LANDLORD INFORMATION

HOUSING DETAILS
Apartment | | Single Family Home[ |Condo| _|ther | Jsection 8 Unit? Yes| JNo Owner Name(s}:
Apartment Complex Name: Move In Date: Address: State: Zip:

t:bedmomsD:fhathmumsl:l #of occupants: 0-17 D 13—54|:|55+|:| Pets: D Phone:
LANDLORD INFORMATION Property Manager Name: /

Landlord Name: OWnerD Property Managerl:l Property Manager Address: o /
Address: City: Zip: Property Manager Phone: Email: / L d I d h 5 b Q

Phone: Email: HOUSING DETAILS, 7 an or as usiness
RENTAL AGREEMENT DETAILS Apartment | |Single Family Home| | Condo| |Othe:

et Rent L amour ot Rt v L Trereme e e ] PR days to respond,

Increase % = ((New Rent - CUTTent REnt) = CurTent Rent) x 100

Have you received another rent increase in the last 12 months? vEsl:l No l:l
1f yes, attach previous rent increase notice documentation)

#bedmomsl:l#hathmnmsl:l #of occupants: 0-17

s WA . or rent increase is void
\

Check utilities included in rent: Gas | _|Electricity || Trash| | Water [ | Other [ Tenant's Move In Date:
Effective date of propased new rent's [_____] Lease (include when lease expires): Month-to-onth | e,
tCa Civil Code 827(b) requires a 30 days* written notice for rent increase of 10% (or less) or a &0 doys* writeen natice for rent increases greater than 10%

Current Rent: [ 1 Amount of Rent Increase: [ ]iIncrease %: [___] Proposed New Rent: [ j

Date Notice of Rent Increase received: [ ] (attach capy of Landiord’s Metice of Rent Increase and all attachments) Increase % = ((New Rent - Current Rent) + Current Rent) x 100

How did you receive your Notice of Rent Increase: *Hand DeliveredDEy Mau|:|
*¢A Civil Code Sections 827(b){1)(8),(2),(3); Code of Civil Procedure Section 1013 require rent increase notices be personally delivered or mailed

Rental History (artach copy of tenant's reneal historyirent ledger)

Are there other items regarding your rental unit/complex that you would like to discuss? (aztach poges i necesany) Current Rent From To: present Amount:
Desived outcome: Previous Rent From: To: Amount:

Previous Rent From: To: Amount:
Full Name (Printed): Signature: Date:

Check utilities included in rent: Gas || Electricity [ ] Trash D Water D Other

This Request Form must be received by the City within 15 calendar days of the date on
the Notice of Rent Increase, or the rent increase is valid. Continue to llext Page
RRO [revised 6/6/19) RRO [revisad 6/6/15)




2. RENT REVIEW REQUEST & RESPONSE FORMS

. L4 alh. City of Fremont
ATV RENT REVIEW ORDINANCE
e S O n S I e q r - Fl‘emont 3300 Capitol Avenue, Bldg. B, Fremont, CA 94538
(510) 733-4945 | rentreview@fremont gov | www_fremont_gov/rentreview

Rent Review Ordinance
Responsible Party Declaration

The designee must have | oo

Legal Owner First and Last Name:

I certify that | am the legal owner or partner, or officer or agent of the corporation owning the above

[ [ ]
the authority to adjust e
| declare that the individual(s) listed below is(are) authorized to represent the ownership as the

“Responsible Party” as defined under the City of Fremont, Rent Review Ordinance as the person(s) with
the legal authority to adjust rent increases and to resolve tenant issues.

| further declare that the Responsible Party will participate in good faith during consultation, mediation,

and Rent Review Board Hearing, and that he/she has full authority to adjust rents including rent
r e n S q n r e S O Ve e n O n increases as well as to resolve temant disputes on my behalf.

Responsible Party’(s) Information:

disputes on the

Address. ity Tip
I I I | 9y I I I f Email Address Phone Ho.

Hame Title

Address Tity Tip

Email Address Phone Ho.

—

Owiner's Signature Date

=

Rezponsible Party Signature Date

Responsible Party Signature Date




3. CONSULTATION /MEDIATION

= Consultation
Via phone /email

Must Participate in

Conducted by City staff Good Faith
" Mediation

In-person meeting

Conducted by a professional mediator 1/

U



4. RENT REVIEW BOARD HEARING

" To evaluate the reasonableness of proposed rent
increases at the request of either a landlord or tenant

" Requests may be made if rent increase is over 5%,
and if no agreement was made

" Hearings are publicly noticed and open to the public




RENT REVIEW ANNUAL FEE

* FMC 9.60.130 — Administration Fees

* Recalculated every year
FY 2017/18 Fee - $24
FY 2018/19 Fee - $14




RENT REVIEW ORDINANCE ANNUAL REPORT

City of Fremont
Rent Review Ordinance
CiW Of Fremont Annual Report | January 1, 2018 - December 31, 2018

Rent Review Ordinance
Mid Year Report | January 1, 2018 - June 15, 2018

Fremont Fremont




RENT REVIEW ORDINANCE AMENDMENTS

= On April 16, 2019 the City Council amended the
Rent Review Ordinance, which went into effect on May

16, 2019. The changes include:
Sec. 9.60.020 Definitions

Sec. 9.60.030 Notice of rent increase requirements

Sec. 9.60.040 Notice of availability of rent review required
Sec. 9.60.050 Rent review program “effective July 1, 2019
Sec. 9.60.070 Income discrimination prohibited

Sec. 2.20.650 Terms



SEC. 9.60.020 DEFINITIONS

* “Responsible party” means the person with the final legal
authority to adjust rent increases without limitations and resolve
tenant issues on behalf of the residential landlord. “Responsible
party” shall include the agent or representative of the
responsible party.

* “Shared housing unit” means a habitable space that a
homeowner rents to one or more individuals that is located in
the home where the homeowner is currently residing as his or
her primary residence.



SEC. 9.60.030 NOTICE OF RENT INCREASE
REQUIREMENTS

* Rent increase noticing must follow the procedure in CA Civil
Code § 827(b) regardless of the length of tenancy

* Rent increase notices shall be personally delivered to the tenant
or pested-end-mailed first-class to the tenant



SEC. 9.60.040 NOTICE OF AVAILABILITY OF
RENT REVIEW REQUIRED

* Notice of Availability of Rent Review may be provided by

personal delivery, first-class mail, text or email




SEC. 9.60.050 RENT REVIEW PROGRAM

* Exemptions to the Rent Review Ordinance:
Hotels
Boarding Houses
Transient Accommodations
Dormitories
Mobile Home Space Renters

Junior Accessory Dwelling Units

Shared Housing Units



SEC. 2.20.650 TERMS

* Rent Review Board member terms shall be staggered

For members appointed in January of 2018, the terms of one tenant
representative and one landlord representative shall be two years so
that the appointment of members can be staggered. The member serving
a two-year term will be eligible to be re-appointed to serve two full
terms. The selection of the representatives who will be limited to two-
year terms will be determined by lot. The terms of all other members
shall be four years. There is no term limit for the alternate member.



SEC. 9.60.070 INCOME DISCRIMINATION
PROHIBITED

= Sec. 9.60.070 Income discrimination prohibited

“Source of income” includes rental assistance programs, homeless
assistance programs, security deposit assistance programs, or housing
subsidy programs (ex. Housing Choice Voucher Program — Section 8)

We currently have 2 bedroom apartment for rent for $1350
INCLUDED 1n rent- water, gas, trash, and sewer
FREE PARKING

NO PETS PLEASE No more

NO SECTION 8 “NO SECTION 8”

Appliances included!
Application requared.®*

If vou have anv questions or would like to schedule a showing. please contact Mario at | show contact info




FOR MORE INFORMATION

510.733.4945

RentReview@Fremont.gov

www.Fremont.gov/RentReview
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