
RENT REVIEW ORDINANCE 
N A N C Y  S A  – P R O G R A M  M A N AG E R  
J E N N Y  L U U  –  P R O G R A M  S U P P O R T  

510.733.4945 | RentReview@Fremont.gov | www.Fremont.gov/RentReview 



BACKGROUND 

 Effective January 1, 2018 
• Replaces the City’s existing Residential Rent Increase Dispute 

Resolution Ordinance (RRIDRO) 

 Covers all residential rental units in Fremont, including 
single family homes and condos, with some exceptions 
 This is not rent control 



RENT REVIEW PROCESS 

1. Request for Rent Review 
a. Verify rent increase notice 

2. Rent Review Request and Response Forms 
3. Consultation/Mediation 
4. Rent Review Board Hearing 



1. REQUEST FOR RENT REVIEW 

Notify us that you received a rent increase notice 

3300 Capitol Avenue, Bldg B. Fremont, CA 94538 

510.733.4945 

510.574.2054 

RentReview@Fremont.gov 

15 days 



RENT INCREASE NOTICING REQUIREMENTS 

 CA State Law requires: 
• 30 day – up to10% 
• 60 day – greater than 10% 

Only 1 increase every 12 
months 
Must provide a Notice of 

Availability of Rent Review when 
issuing a rent increase  

In writing 
 

Show the contact 
information of the 
landlord/responsible party 
 

Include the Rent Review 
noticing form 
 

If over 5% - Explain why 
the increase is needed 

Rent Increase Notice 
Checklist 



RENT INCREASE NOTICING REQUIREMENTS 



2. RENT REVIEW REQUEST & RESPONSE FORMS 

Landlord has 5 business 
days to respond,  

or rent increase is void 



2. RENT REVIEW REQUEST & RESPONSE FORMS 

Responsible Party -  
• The designee must have 

the authority to adjust 
rents and resolve tenant 
disputes on the 
landlord’s behalf 



3. CONSULTATION/MEDIATION 

Consultation 
• Via phone/email 
• Conducted by City staff 

Mediation 
• In-person meeting 
• Conducted by a professional mediator 

Must Participate in 
Good Faith 



4. RENT REVIEW BOARD HEARING 

 To evaluate the reasonableness of proposed rent 
increases at the request of either a landlord or tenant 
 Requests may be made if rent increase is over 5%, 

and if no agreement was made 
 Hearings are publicly noticed and open to the public 



RENT REVIEW ANNUAL FEE 

• FMC 9.60.130 – Administration Fees 
• Recalculated every year  

• FY 2017/18 Fee - $24 
• FY 2018/19 Fee - $14 



RENT REVIEW ORDINANCE ANNUAL REPORT 



RENT REVIEW ORDINANCE AMENDMENTS 

On April 16, 2019 the City Council amended the  
Rent Review Ordinance, which went into effect on May 
16, 2019. The changes include: 
• Sec. 9.60.020 Definitions 
• Sec. 9.60.030 Notice of rent increase requirements 
• Sec. 9.60.040 Notice of availability of rent review required 
• Sec. 9.60.050 Rent review program *effective July 1, 2019 
• Sec. 9.60.070 Income discrimination prohibited 
• Sec. 2.20.650 Terms 



SEC. 9.60.020 DEFINITIONS 

• “Responsible party” means the person with the final legal 
authority to adjust rent increases without limitations and resolve 
tenant issues on behalf of the residential landlord. “Responsible 
party” shall include the agent or representative of the 
responsible party. 

• “Shared housing unit” means a habitable space that a 
homeowner rents to one or more individuals that is located in 
the home where the homeowner is currently residing as his or 
her primary residence. 



SEC. 9.60.030 NOTICE OF RENT INCREASE 
REQUIREMENTS 

• Rent increase noticing must follow the procedure in CA Civil 
Code § 827(b) regardless of the length of tenancy  

• Rent increase notices shall be personally delivered to the tenant 
or posted and mailed first-class to the tenant  



SEC. 9.60.040 NOTICE OF AVAILABILITY OF 
RENT REVIEW REQUIRED 

• Notice of Availability of Rent Review may be provided by 
personal delivery, first-class mail, text or email 



SEC. 9.60.050 RENT REVIEW PROGRAM 

• Exemptions to the Rent Review Ordinance: 
• Hotels 
• Boarding Houses 
• Transient Accommodations  
• Dormitories 
• Mobile Home Space Renters 
• Junior Accessory Dwelling Units 
• Shared Housing Units 



SEC. 2.20.650 TERMS 

• Rent Review Board member terms shall be staggered 
• For members appointed in January of 2018, the terms of one tenant 

representative and one landlord representative shall be two years so 
that the appointment of members can be staggered. The member serving 
a two-year term will be eligible to be re-appointed to serve two full 
terms. The selection of the representatives who will be limited to two-
year terms will be determined by lot. The terms of all other members 
shall be four years. There is no term limit for the alternate member.  



SEC. 9.60.070 INCOME DISCRIMINATION 
PROHIBITED 

 Sec. 9.60.070 Income discrimination prohibited 
• “Source of income” includes rental assistance programs, homeless 

assistance programs, security deposit assistance programs, or housing 
subsidy programs (ex. Housing Choice Voucher Program – Section 8) 

No more 
“NO SECTION 8” 



FOR MORE INFORMATION 

510.733.4945 
RentReview@Fremont.gov 

www.Fremont.gov/RentReview 
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