
Pulse Secure VPN setup guide 
 
VPN software allows you to work from home by connecting your home computer or city laptop to 
the City’s network.  These Instructions for Windows Only.  (Mac instructions in red below)  
 

1. Visit https://mycof.fremont.gov/cof to download the VPN software.  This link can only be accessed outside of the City’s network. After 
reading and agreeing the pre sign-in notification, click “Proceed”, and log in to the site using your Windows credentials.  

(Instructions for Mac. – Visit https://www.fremont.gov/DocumentCenter/View/43962/VPN-User-Guide-Mac)  
 

 

2. Click on “Start” button to begin the download process.  



 

 

 

 

 

 

 

 

 

 

 

 

3. Click on “Download” button.  



 

 

 

 

 

 

4. Click on the downloaded software and click on “Run” to begin the installation.  Please do not close the background window.  



 

 

 

5. Click “Ok” to acknowledge the message.  



 

 

 

 

 

 

 

 

 

 

6. Click “HERE” as shown in the screenshot below.  



 

 

 

7. Click “Open Pulse Secure Application Launcher” as shown below.  



 

 

 

 

 

8. Click on “Always”.  Server name can either be psvpn or mycof.fremont.gov.  



 

 

 

 

 

 

 

 

 

 



9. Click “Sign out” on the upper right hand corner.  Installation is complete and you no longer need to log in to this site anymore.  

 

 

 

 

 

 

 

 

 

10. Search for “Network Connect” in Windows 10 or look for “Network Connect” in Windows 7 and open it. Please make sure you have the 
correct url in the sign-in page and click “Proceed”.  
 



 

 

11. Provide your Windows credentials and click “Sign In”.  
 



 

 

12. Yellow padlock symbol indicates “Connected” state.   You are now connected to the City’s network. 

 



 

 

 

 

13. To disconnect the VPN, right click on the yellow padlock to bring up additional menu. Click “Sign Out”.  



 


