
   

  

  

 
Fremont Family Resource Center (FRC) Agencies 
The Fremont Family Resource Center houses over 20 State, County, City and 
non-profit agencies that provide a variety of integrated services.  
All FRC Agencies and their services can be found on their website at 
https://city.fremont.gov/frc.  
 
SparkPoint Fremont 
SparkPoint Fremont provides a full range of FREE services to help individuals 
and families get out of debt and achieve long-term financial stability. The 
program helps clients access income support, become financially 
empowered, and benefit from lifelong learning through workforce training 
and educational opportunities. Visit https://city.fremont.gov/sparkpoint to 
learn more about the programs available. 
• Free Tax Prepara�on is available for qualified individuals and families 

with an annual income of $75,000 or less. For more information, check 
out the flyer or visit the website at www.fremontvita.org for more 
details or call 510-574-2026. 

• Financial Workshops are available for Alameda County aged 18 and over 
residents that will help improve their money management skills by 
teaching them how to improve their credit score, decrease their debts 
and expenses and increase their savings. Call SparkPoint Fremont at  
510-574-2020 for the next available workshop. 

• Food Assistance Programs are available for low-income individuals and 
families through CalFresh, call 510-574-2000 or apply online. Mobile 
Food Pantry provides groceries, supplies & hot meals at the Fremont 
Family Resource Center, located at 39155 Liberty Street in Fremont, CA.  
Visit htps://city.fremont.gov/foodevents for the FRC Food Distribu�on 
schedule. 

  
City of Fremont Aging and Family Services Division 
The Older Adult services offered by the Human Services Department like 
senior care coordination, counseling & emotional support, family caregivers, 
and transportation can be accessed through the Senior Infoline referral 
service, at no cost. Call the Senior Infoline at 510-574-2041 for information. 
An Older Adult Specialist will answer your questions and refer you to 
appropriate services and resources. All the senior services can also be found 
at htps://city.fremont.gov/afs.  

  
Fremont Family Support Services                                                          
The Family Support Services program offers support to families facing 
stressful or challenging life situa�ons. A professional social worker or 
counselor can assist you in ge�ng through difficult life situa�ons. For more 
information, visit https://city.fremont.gov/familyservices or contact the 
Case Manager of the Day at 510-574-2021.  
 
City of Fremont Youth and Family Services (YFS) 
Fremont Youth and Family Services provides a variety of counseling services 
to children and families, including Mental Health Counseling, Substance Use 
Counseling, School Site Counseling, and Parent Support groups. The 
counseling staff is specialized in working with children ages 0-18. For more 
informa�on, visit htps://city.fremont.gov/yfs or call 510-574-2100. 
 

City of Fremont Rent Review Program 
The Rent Review Ordinance covers all residen�al rental units in 
Fremont, including single-family homes. The Rent Review Program 
provides for a review and, if necessary, a formal hearing for 
proposed rent increases in excess of 5 percent in any 12-month 
period. To learn more about the Rent Review Program and its 
process, visit https://city.fremont.gov/rentreview  
 
Fremont Fair Housing and Landlord/Tenant Services                                                               
City of Fremont contracts with Fremont Landlord, Tenant, & Fair Housing 
Services to provide information to landlords and tenants. To learn about 
the rights and responsibilities of landlords and tenants, or if you have fair 
housing and housing discrimination concerns, call 510-574-2270  or send 
an email to Fremont@housing.org. 
 
Rental Assistance 
• ECHO Housing’s Rental Assistance Program assists residents living 

in Alameda County with move-in costs or delinquent rent due to 
temporary financial setbacks. For more information, call 510-581-
9380 or visit https://echofairhousing.org/.  

• Alameda County Social Services receives funding from The 
Chronicle Season of Sharing (SOS) which provides one-time funding 
assistance to eligible households in Alameda County who are in an 
emergency situation. Call 510-272-3700 to find out how to apply or 
check the Season of Sharing website. 

• Call 2-1-1 on your phone. Eden I & R provides information referrals 
to housing and community resources. To get information, visit  
www.achousingchoices.org.  
 

First Time Homebuyer Program 
The City of Fremont offers income-eligible homebuyers an opportunity to 
purchase a Below Market Price (BMP) Home. To get no�fied when a BMP 
home is available for purchase, sign up for the interest list. For 
informa�on on eligibility requirements, visit  
htps://city.fremont.gov/bmphomes. 

AC Boost is a down payment loan assistance program available to first-
�me homebuyer households ready to purchase a home within Alameda 
County. Visit www.acboost.org or call 510-500-8840 for more information.  
 
Bay Area Community Health (formerly Tri-City Health Center) 
Provides Bay Area residents with excellent and comprehensive health 
care, including free medications for low-income patients without 
insurance through the Patient Assistance Program. Services include no-
cost Covid-19 Testing and vaccines, family planning, pediatrics and teen 
clinic, senior services, podiatry and chiropractic, women’s health & family 
planning, dental, optometry, and HIV. Visit https://bach.health/ for an 
extensive list of services or call for an appointment at 510-770-8040. 
 
Ride-On Tri-City! Transportation Services Helpline 510-574-2053 
Assists seniors and people with disabili�es with all of their transporta�on 
needs. Visit their website to learn about various transporta�on services. 
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Building A 
• City Attorney 
• City Clerk 
• City Council Chambers 
• City Manager 
• Economic Development 
• Fire Administration 
• Mayor & City Council 

Building B 
• Finance 
• Human Resources 
• Human Services 

- Aging & Family 
Services 

• ITS & GIS 
• Parks & Recreation 
• Purchasing/Bids 

1st Floor 
• Community Development 

- Building & Safety 
- Code Enforcement 
- Housing 
- Planning 
- Plans & Permits 
- Sustainability 

• Revenue/Cashier 
 
 

2nd Floor 
• Engineering 
• Environmental 

Services 
• Public Works 
• Transportation 

Engineering 
• Urban Forestry 

& Tree Permits 
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Fremont Family Resource Center 
39155 Liberty Street, Fremont CA 94538 
Main Phone No. 510-574-2000 
 

AGENCY SERVICES SUITE # PHONE 

Afghan Coalition Services for Afghans D460 510-745-1680 
Alameda County Social Services Agency CalWorks, Medical, CalFresh/Food Stamps,  

General Assistance 
C330 510-795-2428 

Call Centers: 
510-263-2420 
888-999-4772 

America’s Job Center/EDD – Fremont Job Services B200 510-794-3669 
Behavioral Health Care Services  
Vocational Program 

Counseling & Competitive Employment 
Placement Services 

D470 510-795-2300 

CityServe’s Compassion Network Personal Support Services H840 510-796-7378 

Community Child Care Council (4C’s) of Alameda County Childcare Information, Vouchers – APPT ONLY D410 510-582-2182 

Community Resources for Independent Living (CRIL) Services for People with Disabilities  
– APPT ONLY 

A100 510-794-5735 

Deaf, Counseling, Advocacy & Referral Agency (DCARA) Services for People who are deaf, hard of 
hearing, or with hearing loss 

D420 510-790-1433 TTY & VP 
510-371-0042 Voice 

Discovery Cove – Permanently Closed    

Family Education and Resource Center (FERC) Mental Health Education, Information & 
Referral, and Caregiver Support 

D400 510-459-4506 
1-888-896-3372 

FRC Administration 
 
 - Working Wellness 
 - Family Support Services 
 - SparkPoint Financial Services 

 
 

- Case Management for CalWorks Clients 
- Resources & Advocacy 
- Financial Coaching, Workshops, Taxes 

A110 510-574-2000 
 

510-574-2023 
510-574-2021 
510-574-2020 

Fremont Fair Housing and Landlord/Tenant Services Housing Discrimination & Landlord/Tenant 
Counseling – APPT ONLY 

D440 510-574-2270 

Herald Family Rebuilding Center Services for Asian Families in Crisis D450 510-790-3366 

Hively Child Care Info & Vouchers – APPT ONLY D450 510-779-4439 
925-417-8733 

LaFamilia – Vocational ESL (VESL)  Employment Services for Refugees – APPT ONLY F600 510-329-3739 

Lincoln Families Kinship Support Kinship Support Services D450 510-538-8026 

PARS Equality Center Legal Immigration Services – APPT ONLY F610 510-894-3161 

State Department of Rehabilitation Disability and Vocational Services F630 510-794-2458 

Tri-City Children & Youth Services Youth Mental Health G710 510-795-2434 

Tri-City Community Support Center Adult Mental Health G710 510-795-2434 

Veteran’s Services Benefit Information F620 510-577-1926 
Oakland Office 

Welcome Center & Info Desk staffed by Fremont Healthy 
Start (FHS) 

Information & Referral, School Help 
Health & Insurance & Health Care Referrals 

Lobby 510-574-2141 

Women, Infants & Children (WIC) Food /Nutrition for Pregnant Women & Small 
Children – APPT ONLY 

D430 510-795-2457 

Youth & Family Services Counseling, Support Groups & Workshop E500 510-574-2100 

 
Translation Services are available in the following languages. 
Please call directly for assistance. 
Main Line  510-574-2141 
English   Call Any Number 
Dari, Pashto  510-410-3421 
Dari, Farsi  510-410-4272 
Korean   510-414-2700 
Mandarin, Cantonese 510-410-3425 
Punjabi, Hindi, Urdu 510-491-6699 
Spanish   510-410-3432 / 510-410-8392 
 
 

AGING & FAMILY SERVICES (AFS) 
Senior Info Hotline – 510-574-2041 
 

AFS Administrative Offices 
3300 Capitol Ave, Building B, Fremont CA 94538 
Office Hours: Monday to Friday; 8:00 am to 5:00 pm 
 
Age Well Center at Lake Elizabeth 
40086 Paseo Padre Pkwy, Fremont CA 94538 
Office Hours: Monday to Friday; 8:00 am to 3:00 pm 
 
Age Well Center at South Fremont 
47111 Mission Falls Court, Fremont CA 94539 
Office Hours: Monday to Friday; 8:00 am to 3:00 pm 
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This site map will help you locate FRC suites, conference rooms and restrooms.  
The FRC Welcome Center is in the middle of the ABCD Building Lobby.




