AGE WELL CENTERS

REFUND POLICY

CLASSES AND MEMBERSHIPS

The Age Well Centers have a no refund policy for all classes and memberships.
Please check your schedule before enrolling in a class. You are encouraged to
participate at the Age Well Center (s) before deciding to become a member,
which is a 12-month commitment.

CLASS CANCELLATIONS

The Age Well Centers do not refund credit cards or provide cash refunds. A
credit for the class may be credited to your Active Net account. You may use
account refunds for future meals, classes, or membership fees purchases.

MEALS

The Age Well Centers have a no refund policy for all meals. If you have another
person who can take your place or want to donate it, please contact the Age
Well Centers offices at (510) 742-7540 or (510) 790-6600 and provide the other
person’s name or indicate that you want to donate it.

DAY TRIPS

The Age Well Center does not provide refunds unless a replacement can be
found at least 5 business days in advance of the trip. Trips cancelled by the Age
Well Centers or the transportation service will be given full refunds.
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