
Bay Side Bistro and Lake Side Café

Lunch Guidelines
Bay Side Bistro and Lake Side Café’s meal  
programs aim to reduce isolation, encourage 
social connections and provide an affordable 
well-balanced meal for adults 55 and older.
 
The Age Well Centers are excited to host you  
for lunch! To join us, simply:

• Create your own ACTIVE Net account by going 
to: city.fremont.gov/awcclasses, or fill out a  
registration form at either center, or call us  
at 510-790-6600 or 510-742-7540.

• Diners should each have their own ACTIVE  
Net account and cannot purchase meals  
under someone else’s name.

Each Friday at 9:00am, meals for the following 
week go on sale. Please note, our delicious 
meals are very popular and sell out fast. Meals 
can be purchased daily, but purchasing on  
Fridays gives you the best chance of getting  
the meal you want.

• Meals can be purchased online at  
city.fremont.gov/awcclasses, in person 
at the Age Well Centers and by phone at  
510-790-6600 or 510-742-7540. 

• 1 meal per person per day may be purchased 
for either dine-in or to-go, but not both.

On the day of lunch:
• Arrive early, dining room doors open at 11:30am. 

Volunteer hosts will greet you, check your 
name off the list, and give you a lunch ticket  
as proof of purchase. One ticket per person. 

• Please seat and help yourself to beverages.

• Lunch service begins promptly at 12pm and 
ends at 12:30pm. Tables are cleared and 
cleaned at 1pm and the MPR is then open  
for the enjoyment of all.

• Volunteers will call tables randomly so diners 
can join the buffet line. Don’t forget to bring 
your ticket with you.

• No refunds.
 
Did you know we sell a very limited number 
of to-go meals? Each Friday at 9am, to-go meals 
for the following week go on sale. To purchase 
to-go meals, simply:

• Create your own ACTIVE Net account by going 
to: city.fremont.gov/awcclasses, or fill out a  
registration form at either center, or call us  
at 510-790-6600 or 510-742-7540.

• To-go Meals can be purchased online at  
city.fremont.gov/awcclasses, in person  
at the Age Well Centers and by phone at  
510-790-6600 or 510-742-7540. 

• 1 meal per person per day may be purchased 
for either dine-in or to-go, but not both.

• To-go meals can be picked up from  
12:30pm – 1:30pm daily

• Simply provide your name to the volunteer 
checking off names.

• If you are unable to pick up your meal, we  
can hold it for a maximum of 24 hours.
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Did you know the Age Well Center at Lake 
Elizabeth sells a limited number of frozen 
meals? Each Friday at 9am, frozen meals for the 
following week go on sale. To purchase frozen 
meals, simply:

• Create your own ACTIVE Net account by going 
to: city.fremont.gov/awcclasses, or fill out a  
registration form at either center, or call us  
at 510-790-6600 or 510-742-7540.

• Frozen meals can be purchased online at  
city.fremont.gov/awcclasses, in person at the 
Age Well Center at Lake Elizabeth and by phone  
at 510-790-6600. 

• Only one pack of five frozen meals per person 
can be purchased.

• Frozen meals can be picked up on Wednesdays 
from 9:30am-11am. If you cannot pick up your 
meals, please notify the office and we can hold 
them for a maximum of 24 hours.

Things to keep in mind:
• The dining room is closed for set up and lunch 

preparation 10am to 11:30am daily. 

• From 11:30am-1pm, the MPR is being used for 
lunch service and reserved for diners only. 

• Caregivers and grandchildren are welcome  
to accompany diners. Please let staff know  
24 hours in advance to ensure we have  
adequate seating if they aren’t purchasing a meal.

• Outside food is not allowed in the dining room 
between the hours of 11:30am-1pm.

• If you select a dine-in meal, our expectation 
is that you will be dining with us. Please don’t 
pack up your meal and go. 

• Our lunch portions are generous, if you need 
a to-go box, you can purchase one at 12:30pm 
once lunch service is over.

• If you can’t join us for lunch, staff request you 
let us know as soon as possible.

• If you select a to-go meal, our expectation is 
that you will be picking it up at 12:30pm and 
departing with your meal.

• If you can’t pick up your to-go meal by 1:30pm, 
please call us so we can refrigerate your meal. 

• Please notify staff 24 hours in advance if  
someone is picking up a to-go or frozen  
meal on your behalf.

Kindness Request
• Please be kind to the kitchen volunteers and 

hostesses. We would not be able to serve you 
without the volunteers’ dedicated service.  
Being at the Age Well Centers should be a 
pleasant experience for all.

• We love to hear from our diners! If you have  
a compliment or concern, please reach out to 
the manager.
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